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Appendix K

Virginia Commission on Youth

Study of Establishment of an Office of Children’s
Services Ombudsman

Background and Literature Research Sources

Administrative Law Advisory Committee, Report of the Subcommittee to Study the Administrative Hearing
and Adjudication of Special Education Disputes, 2001.

American Bar Association Center an Children and the Law, Establishing Ombudsman Programs for
Children and Youth. How Government's Responsiveness to Its Young Citizens can be Improved,1993.

Interagency Research Committee, Interagency Work Group on Child Abuse and Neglect, Abstracts and
Findings from Federally Funded Child Abuse and Neglect Research (Fiscal Year 1998 Projects), 1998.

International Ombudsman Association, /OA Standards of Practice, 2006.
International Ombudsman Assaciation, /OA Code of Ethics, 2006.

Joint Legislative Audit and Review Commission of the Virginia General Assembly, Review of the
Comprehensive Services Act (Senate Document No. 26), 1998.

Joint Legislative Audit and Review Commission of the Virginia General Assembly, Review of Child
Protective Services in Virginia: A Report in a Series on the Operation and Performance of Virginia’s
Social Services System (House Document No. 21), 2005.

Joint Legislative Audit and Review Commission of the Virginia General Assembly, Evaluation of
Children’s Residential Services Delivered Through the Comprehensive Services Act (Commission Draft

Report), 2006.

Model Ombudsman Act Committee of the United States Ombudsman Association, Model Ombudsman
Act for State Governments, 1997.

National Adolescent Health Information Center, Fact Sheet on Adolescent Demographic, 2000.

National Adolescent Health Information Center, Fact Sheet on Mortality: Adolescents and Young Adults,
2000.

National Conference of State Legislatures, Child Welfare, Focusing on Child Welfare Systems:
Collaborating With State Legislators on Reform, 2005.

National Conference of State Legislatures, Child Welfare, Focusing on Child Welfare Systems: The Role
of State Legislators, 2005.

Office of the inspector General for Mental Health, Mental Retardation and Substance Abuse Services,
Death Study: Review of the Deaths of Residents Admitted to Virginia DMHMRSAS Facilities (October

1998 to October 19989}, 2000.



Office of the Inspector General for Mental Health, Mental Retardation and Substance Abuse Services,
Mortality Review: Study of all Deaths Occurring October 2000-September 2001 in Mental Health and
Mental Retardation Institutions Operated by the Commonwealth of Virginia, 2002.

Prevent Child Abuse America, Total Estimated Cost of Child Abuse and Neglect In the United States
Statistical Evidence, 2001.

Prevent Child Abuse America, National Center on Child Abuse Prevention Research, Current Trends in
Child Abuse Prevention and Fatalities: The 2000 Fifty State Survey, 2002

Regulations Governing Special Education Programs for Children with Disabilities in Virginia, 2002.
The Pew Commission on Children in Faoster Care, Foster Care: Voices from the Inside, 2003.

The Pew Commission on Children in Foster Care, Fostering the Future: Safety, Permanence and Well-
Being for Children in Foster Care, 2004.

United States Congress ( 109", 2™ Session), H.R. 4472: The Adam Walsh Child Protection and Safety
Act of 2006, 2006.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Final Report: Virginia Child and
Family Services Review, 2004.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Maltreatment 1999, 1999.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Maltreatment 2000, 2000.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Maltreatment 2001, 2001.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Maltreatment 2002, 2002.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Maltreatment 2003, 2003.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Maltreatment 2004, 2004.

United States Department of Heaith and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Welfare Outcontes 1998:
Annual Report, 1998.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Welfare Outcomes 1999:

Annual Report, 1999.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Welfare Outcomes 2000:
Annual Report, 2000.

United States Department of Heaith and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Welfare Outcomes 2001:
Annual Report, 2001.



United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Child Welfare Outcomes 2002:

Annual Report, 2002.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Children’s Bureau
Child and Family Services Reviews Summary of Key Findings (Fiscal Years 2003 and 2004), 2004.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Chifdren's Bureau
Child and Family Services Reviews Summary of Key Findings (FY 2001), 2001.

United States Department of Health and Human Services, Administration for Children and Families,
Administration on Children, Youth and Families, Children’s Bureau, Children’s Bureau
Child and Family Services Reviews Summary of Key Findings (FY 2002), 2002.

United States Department of Justice, Office of Justice Programs, Office of Juvenile Justice and
Delinquency Prevention, State Ombudsman Programs, 2005.

United States Department of Justice, Office of Justice Programs, Office of Juvenile Justice and
Delinquency Prevention, Use of Ombudsman Programs in Juvenile Corrections, 2005.

United States Ombudsman Association, Mode! Ombudsman Act for State Governments, 1997.
United States Ombudsman Association, Governmental Ombudsman Standards, 2003.

United States Ombudsman Association, Essential Characteristics, 2006.

United States Ombudsman Association, Public Sector Ombudsman, 2006.

Virginia Department of Planning and Budget, Health and Human Resources Secretariat Consolidation,
1990.

Virginia State Child Fatality Review Team, Review of Caretaker Homicide and Undetermined Child Death
(1998-1999) and Child Death in Virginia (2002), 2005.

Virginia State Child Fatality Review Team, Child Death in Virginia (2001), 2002.

Virginia State Child Fatality Review Team, Unintentional Injury Deaths Among Virginia's Children, Aged
Four and Younger (1998) and a Portrait of All Child Deaths in Virginia (1998), 2001.

Virginia Department of Education, Office of Special Education and Student Services, Navigating the Maze
of the New Due Process Requirements, IDEA 2004, 2005.

Virginia Department of Education, Division of Special Education and Student Services, Office of Dispute
Resolution and Administrative Services, Annual Report of the Dispute Resolution Systems and
Administrative Services, 2005.

Virginia Department of Education, Administration of the Statewide Special Education Mediation System,
2000.

Virginia Department of Social Services, Child and Family Services Review: Program Improvement Plan,
2006.

Virginia Department of Social Services, Child and Family Services Review: Statewide Assessment, 2003.

Virginia Office of Comprehensive Services Act for At-Risk Youth and Families, Comprehensive Services
Act for At-Risk Youth and Families Manual, 2004.



Virginia Department of Mental Health, Mental Retardation and Substance Abuse Services, Parent
Perceptions of Services at Community Service Boards: Outpatient Mental Health Services
Provided to Children and Adolescents Youth Services Survey for Families Results (FY 2005), 2006.

Virginia Department of Mental Health, Mental Retardation and Substance Abuse Services, Parent
Perceptions of Services at Community Service Boards: Outpatient Mental Health Services Provided to
Children and Adolescents (FY 2003), 2003.

Virginia Department of Mental Health, Mental Retardation and Substance Abuse Services, Parent
Perceptions of Services at Community Service Boards: Outpatient Mental Health Services
Provided to Children and Adolescents (FY 2004), 2005.

Virginia Department of Mental Health, Mental Retardation and Substance Abuse Services, Parent
Perceptions of Services at Community Service Boards: Outpatient Mental Health Services Provided to
Children and Adolescents (FY 2005), 2006.

Virginia Department of Mental Health, Mental Retardation and Substance Abuse Services, An Integrated
Policy and Plan to Provide and Improve Access to Mental Health, Mental Retardation and Substance
Abuse Services for Children, Adolescents and Their Families (July 1, 2005-June 30, 2006), 2006.

Virginia Long-Term Care Ombudsman Program Policies and Procedures Manual (October 1, 2002-
September 20, 2003).

Virginia Department of Social Services, Child Protective Services Program, Annual Child Malfreatment
Fatality Report (July 1, 2003 — June 30, 2004), 2005.

Other Related Resources

National Conference of State Legislatures — Children’s Ombudsman Offices, May 2004
http://www.ncsl.org/programs/cyf/ombuds.htm

Virginia Commission on Youth
hitp://coy.state.va. us

Joint Legislative Audit and Review Commission on the General Assembly
http://jlarc.state.va.us

Virginia’s Judicial System — Standards to Govern the Performance of Guardians Ad Litem for Children
http://www.courts.state.va.us/gal/gal_standards children 080403.html

Virginia's Judicial System — A Handbook for Parents and Guardians in Child Abuse and Neglect Cases
http://www.courts.state.va.us/gal/handbook _children.html

Virginia Youth Advisory Council, Virginia Department of Social Services
www.fyi3.com/vayac

international Ombudsman Association
http://www.ombudsassociation.org

United States Ombudsman Association
http://usoa.non-profitsites . biz






